
CONTACT US

Partner with the experts
 

Hands-off reimbursements 

Save on commission fees 


Visibility into claim status

Pattern Reimbursements simplifies claims filing and gets you more of what you’re owed 
for lost, damaged, or returned inventory, all at an unbeatable cost. No need for you to 
gather documentation, manually file claims, or monitor reimbursement status.  

As part of our Marketplace Prep and Middle Mile solutions, Pattern Reimbursements 
draws upon our years of Amazon expertise and uses proprietary technology to 
streamline the entire reimbursement process.

As the #1 Amazon shipper, we’ve perfected the process of managing Amazon 
reimbursements, and are equipped to keep up with changing requirements.

We handle the entire end-to-end process for you, following all Amazon requirements 
and policies. We file all cases automatically and use your information from Amazon 
Seller Central to gather bills of lading, proof of delivery, and pack slips for you, so there’s 
no need for you to gather information.

Our internal efficiencies and integrations allow us to offer you low commission fees, so 
you get to keep more of your reimbursement dollars.

See what’s happening with reports on reimbursement status and key metrics. We 
leverage Amazon’s automated reimbursement solutions so that you never pay for a 
reimbursement that would have been given to you automatically.

Maximize your Reimbursement Recovery
 

We’re here to help you with effortless shipping
across all your marketplaces. 
Reach out today at  and we’ll get started.pattern.com/fulfillment-contact-us
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